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Objective :

The objective of this documentation is to assist the reader in locating the
SOClass Cache folder and deleting it in order to clear the SOClass Cache. If
the reader is experiencing problems launching, logging in, or performing
functions within the ASYCUDA World application they must follow the steps
within this documentation to clear the SOClass Cache.
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1.

1.1 Go to Start > Computer

Locate and clear the SOClass Cache folder
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1.2. Once you are in the Computer window, open the C: Drive (as highlighted)
[ ASYCUDAWorld Samoa x  + g nl = 2|
&« - C ® @ & htip: orld.revenue.gov.ws/indexjst oss (V'S n@o» =

Home | ASYCUDA | MfRWebsite | Reports Server 2

ONLINE TARIFF  DOCUMENT TRACKING @ @M
Lsltag) L M » Computer »
File Edit View Tools Help =
Organize v System properties Uninstall or change a program Map network drive  » =~ 8 @
r 7 4 Hard Disk Drives (3)
il Local Disk (C:) Data (D:)
n — ., e ] ") — )
. 144 GB free of 476 GB S 296 GB free of 455 GB
I Local Disk (F:)
~ ) — J
ﬂ,“ & 589 GB free of 931 GB
E . -
J > Devices with Removable Storage (1)
E > Network Location (7) =
B=| | other ()]
Select a file
- } to preview.
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1.3. Open the Users folder

[ ASYCUDAWorld Samoa x |+

<> Cc @

id.revenue.gov.ws/ind

Home | ASYCUDA 1fR Website | Reports Server =

ONLINE TARIFF DOCUMENT TRACKING

[€1®)

File Edit View Tools Help

» Computer » Local Disk (C:) »

m

Organize g Open  Includeinlibrary v Sharewith v Bum  Compatibiltyfiles  » =y O @
3 ‘* Neme ’ Date modified Type Size
) ConfigMsi 8/16/20183:44 AM  File folder
.‘ . Intel 6/28/2014 3:32 PM File folder
% MSOCache 4/12/2018 1115 AM  File folder
OfficeDM 8/25/2014 1039 AM  File folder
= | Perflogs 7 File folder
Program Files 8 File folder
Program Files (x86) 8/1 File folder
ProgramData 8 File folder .
7/23/2018 9:06 AM File folder
Windows 7/23/2018 9:06 AM File folder No preview
e . available.
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1.4. Select and open the folder that belongs to the current user that is logged in.
|4 ASYCUDAWorld Samoa x |+ ‘W! v r o JEE |
&)> C @ @ @ https//asyworld.revenue.gov.ws/indexjsf ~ ...‘g *A‘ I @ » 1 =

] > I

Home | ASYCUDA | MfRWebsite = Reports Server

[s[@] = ]
@;;Jﬂ . » Computer » LocalDisk (C) » Users » [ 3 ][ search Users P
File Edit View Tools Help =
Organize v Includeinlibrary v Sharewith v Burn  New folder =y A @
S Neme ’ Date modified Type Size
I 7/6/2018818 AM  File folder
| 8/22/2018 11:23 AM  File folder
b 77 cfbel 7/6/2018818 AM  File folder
1 csale 7/6/2018 8:18 AM File folder
= Default 7/13/2009812PM  File folder
i’ 4o DELL 7/6/2018 8:18 AM File folder
o )\ ecollins 7/6/2018818 AM  File folder
E L. ftalavou 7/6/2018 8:18 AM File folder B
E=| L ntauauves /6/2018818 AM  File folder
. lsaumani 7/6/2018 8:18 AM File folder Select afile
e 1 Iwilson 7/6/20188:18 AM  File folder topreview.
& 1\ mafoa 7/6/20188:18 AM  File folder
= 1) mmaua 7/6/2018818 AM  File folder
e = 1. moradmin 8/22/201810:09 AM  File folder
News [= 1 mwright 7/6/2018818 AM  File folder
= 1| Public 4/18/2018435PM  File folder
il < | sahsam 7/6/2018818 AM  File folder
m m gl gl Teme 7/6/2018818 AM  File folder
A S
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15. Right click on the SOClass Cache folder and select Delete

k& ASYCUDAWorld Samoa X

€)> C o

MfR Website = Report:

ONLDETARIF: | 'DOCUMENTTRACKING @i‘ )z [0 » Computer » Local Disk (C) » Users » apetaia »
File Edit View Tools Help =
Organize v Open  Includeinlibrary v Sharewith v  Bum  New folder - 0 @
s Name : Date modified Type Size 2]
41 eclipse S/1/20181246PM  File folder
L || gimp-28 8/14/20183:25PM  File folder
% )\ ireport S/2/2018709PM  File folder
netbeans 9/24/201411:46 AM  Filefolder
= S/2/20186:20PM  File folder
E 8/21/2018 1049 AM _ File folder
d thumbnails 8/14/2018320PM  File folder £
E 1 tooling S/1/20181246PM  File folder -
B VirtualBox 12/1/2016 1101 AM  File folder
AppDats 422018911 AM  Filefolder [ No preview
= 54 Contacts 7/12/2018809 AM  File folder yalabie
& & Desktop 8/20/20187:21PM  File folder
= 8 Downloads 8/22/2018900 AM  File folder
ASYCUBAWorkl S = §+ Favorites 7/12/20188:09 AM  File folder L4
News 5 flexdock 8/12/2014449PM  File folder
(= # Links T/12/2018809 AM  File folder
< I My Documents 7/30/20181224 PM  File folder
E m m G b My Music T/12/20188:09 AM  File folder
s £) My Pictures 7/20/2018 1145 AM  File folder
LA i s B My Videos TAT/018939 AM  File folder
ASYC U DA . B Saved Games 7/12/2018800 AM  File folder y
—ad o o

1.6. After successfully deleting this folder try logging in again.



