
HOW TO: FIX JAVA SECURITY BLOCKING ASYCUDA 

 

 

If you see this dialog box when you try to open ASYCUDA LIVE or TEST, then please follow the 

steps below as a temporary solution: 

1. Open the Java Control Panel using one of the two methods: 

Method 1: Go to the search bar and type Configure Java, click to open  

 

 



 Method 2: Go to Control Panel → Programs → Click on the Java 

 

 

 

2. In Java Control Panel, navigate to the Security Tab. Under Security Tab select Edit Site List 

(outlined red below) 

 

 
 

 



3. In the Exception Site List Dialog, add each of the following sites: 

a. http://asyworld.revenue.gov.ws (Select Continue when prompted) 

b. https://asyworld.revenue.gov.ws 

Click OK once the sites have been added in the List. 

 

 

4. Confirm the details added as shown on the below image then click OK to Exit Control Panel 

 

 
 

 

 

http://asyworld.revenue.gov.ws/
https://asyworld.revenue.gov.ws/


5. Now you can start the ASYCUDA LIVE or TEST as normal however before you can log in 

Java will prompt to accept running the application every time you log in AW: 

 

 
 

6. Login using your credentials to use ASYCUDA WORLD 

 

End 


